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Delphi Study - Information Sheet for Participants 
Identifying and assessing different approaches to developing complex interventions 

(INDEX study) 
 

 
We are inviting you to take part in this study because you either have expertise and experience in 
intervention development (including as a public or stakeholder representative), or are: a member of 
a funding panel; involved in decision making about healthcare; or a journal editor. Please read this 
information sheet before deciding to take part.  It explains why the research is being done and what 
taking part would involve for you.  
 
What is this study about? 
 
We are carrying out a study (INDEX) to develop guidance for complex interventions intended to 
improve health or health care outcomes. INDEX is led by Professor Alicia O’Cathain and is a 
collaboration between the Universities of Sheffield, Bristol, Oxford, Southampton and Stirling in the 
UK. We have reviewed the intervention development literature and interviewed experts who have 
been involved in intervention development. This has provided lots of information about the activities 
that are involved in complex intervention development.  In this study we want you to give us your 
view of how important these activities are. This study is an important part of INDEX and is led by Dr. 
Edward Duncan at University of Stirling.  
 
What is involved in taking part? 
 
This study will use the Delphi method, which is a way of combining the views of multiple experts to 
reach agreement on a subject. Taking part will involve completing three online questionnaires, over 
a period of 12 weeks, beginning at the end of October 2017.  Your participation in the study is 
voluntary and you can withdraw at any point. 
 
Every 4 weeks we will send you an email asking you to go to a website to answer a questionnaire. 
Each of the three questionnaires will take approximately 30 minutes to complete. Questionnaires do 
not have to be completed in one sitting. You can save your answers and complete it later. In each 
questionnaire you will be asked to rate how important you think the items are to intervention 
development. In questionnaires 2 and 3 you will see how the rest of the study participants rated 
each item and have a chance to change your answers if you wish to do so. There will be no face-to-
face communication and you will not be identifiable to others who are taking part. 
 
Will I get paid to take part? 
 
If we have approached you because of your expertise as a patient/member of the public, then we 
will give you a £10 Amazon gift voucher as a thank you for each questionnaire that you complete 
(£30 total). There is no payment for participation for other experts. 
 
We would like to acknowledge those who contribute to the guidance by completing the Delphi 
survey. We plan to report the names of the Delphi participants as an appendix to the guidance and 
reporting guidance. We will ask you after the final Delphi questionnaire if you would like to be 
included in the list of contributors. We will make it clear that participation in the Delphi does not 
necessarily mean agreement with the guidance and that participants had a range of views. We will 
never link your name with individual responses. If you’d prefer to remain anonymous and not be 
included in the list of names that is fine as well. 
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Are there any risks in taking part? 
 
It is very unlikely that taking part in the study will cause you any harm or emotional distress. You 
can stop taking part whenever you want, however the nature of the Delphi process means that your 
responses up to the point of withdrawal will be used. 
 
How confidential are my answers to the questionnaires? 
 
All your responses to the questionnaire will be anonymous to the other participants. We will combine 
answers from different participants and use this to inform the guidance. The data will be stored on a 
password-protected database on a secure computer server at the University of Stirling and all 
identifiable data will be destroyed at the end of the study (with the exception of names of those who 
consent to being listed as Delphi participants in appendices to the INDEX guidance). After 
completion of the INDEX study we will store, securely, the anonymized data collected for five years 
and then delete it. We will not share your data with other researchers. The study has been approved 
by the General University Ethics Panel at the University of Stirling.  
 
What will you do with the results of this study? 
 
We will produce a report from the results of the Delphi which we will send you by email at the end of 
the study. We will publish the developed guidance so that it can be used by future intervention 
developers. We hope it will lead to better intervention development studies and the development of 
interventions that are more likely to be implemented, more effective and sustainable in practice.  
 
Are there other parts of the INDEX study that I can get in involved in? 
 
We will invite INDEX Delphi participants to take part in a consensus workshop to discuss the Delphi 
results on 13th February 2018. Numbers for this event are limited but we hope to include all those 
who complete the full Delphi and are interested in attending.  We will also invite all Delphi 
participants to an INDEX impact event, in mid-2018, at which we will share the guidance developed 
in the INDEX study. Participation in any aspect of the INDEX study is optional.  
 
Who is funding the study? 
 
This study is funded by the Medical Research Council (Grant number MR/N015339/1). 
 
Who do I contact if I want more information or wish to take part? 
 
We will send you an email with a link to the Delphi questionnaire. You can take part by following the 
link on the email. We will send you one reminder and then if we haven’t heard from you we will 
assume that you don’t wish to take part and remove you from the list of participants (for each of the 
2nd and 3rd questionnaires we will send up to two reminders). If you would prefer not to receive 
any further communications from us please let us know via the contact details below. For more  
information about the study, or if you have any questions, contact either: Dr Edward Duncan (Tel: 
01786 466286, email: edward.duncan@stir.ac.uk) or Dr Nikki Rousseau (Tel: 01786 466287, 
nikki.rousseau@stir.ac.uk.) If you want to talk to an independent person about the study who is 
NOT part of the research team or to make a complaint, then please contact Professor Jayne 
Donaldson (Dean of Faculty of Health Sciences and Sport, University of Stirling), 
jayne.donaldson@stir.ac.uk 
 
 
 
 
Thank you for taking the time to read this information sheet and for considering taking part 

in this study. 
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